RACHEL TEARE counselling service

Client / counsellor agreement
What is counselling?

Whatever might be bothering you counselling could help by providing a private and confidential setting within which you can explore problems in your life. I believe that you have the answers to your own problems My aim is to encourage you to take control and tackle problems yourself. I will not tell you what to do. 

I am an accredited member of and work to the British Association for Counselling and Psychotherapy (BACP)’s ethical framework to whom you can speak if you have a complaint. I also have a clinical supervisor. I am registered with the Information Commissioners Office (ICO) and subject to the data protection legislation.What you say will be held in confidence – unless I believe you are going to significantly hurt yourself or someone else. Even then, I will usually talk it over with you before acting. If I am required by law or in the balance of public interest to break confidentiality then I will. Any notes I make about your case will be stored securely and anonymously and you can see them if you wish. I will routinely delete your personal details (including email and ‘phone number held electronically) and the notes within 3 years of the work being completed. In the unlikely event of my incapacity my supervisor will contact you and delete my records.
What actually happens?

The room I work in is quiet and we should not be disturbed. Each session lasts about fifty minutes but it is up to you if you want to leave early. Some people come for just a few sessions, others might come for many more. If I think you would be better supported by someone else I will suggest alternatives. It can take several sessions to feel as if progress is being made and we will usually work on a 6 session basis and then review further work. It is important that you say whatever you really want to.

How much does it cost?

Counselling can be expensive and I charge on a sliding scale according to your circumstances. We have agreed £…… per hour to be paid at the start of a session in cash. 
Does it work?

I believe that every individual has the capacity to live life to the full and that one of the ways of overcoming difficult feelings or experiences is through counselling which is a talking therapy.

What will be expected of you?

· Treat the counselling session as a special time to “just be yourself”. Recognise that counselling will only work if you give it a fair chance so:-

· Arrive on time.

· Keep all appointments offered or let me know if you are unable to keep an appointment. There will be a cancellation charge if less than 24 hours notice is given. I will contact you after any missed appointments but I cannot guarantee that a session will still be available to you.
· I will invite you to tell me how the session has felt to you and explore how we can do things differently.

Signed                                                               and
Date__________________________
